Human-powered data for

.rd. P '® I better Al

RESOURCES Data annotation, model evaluation and expert
workforce solutions for Al teams.

www.mpalresources.com



Who we are

MPal Resources is a fully remote data services
company headquartered in Bangladesh. We pair an in-
house annotation platform with a trained workforce
so Al startups and labs can get accurate, model-ready
data without building the team themselves.

Built for small and mid-sized Al companies and research labs across
Europe and the US.
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98%+

accuracy on delivered datasets

100-500

trained annotators available

24 hours

to deploy at scale



What we do

Text & NLP Annotation

Classification, entities, intent, sentiment,
summarization.

Image & Video Annotation

Bounding boxes, segmentation, tracking and
classification.

Domain-Expert Annotation

Medical, engineering, finance, legal and
more.
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LLM Evaluation & RLHF

Response rating, ranking and preference data
for model training.

Audio & Speech

Transcription, speaker labeling and audio
classification.

Content Moderation & Safety

Policy labeling and red-team testing for Al
outputs.

Code Review & Annotation

Review of code and Al-generated code across
languages.

Multilingual Data

Annotation, translation checks and
localization review.

Data Collection & Curation

Sourcing, cleaning and structuring datasets
to spec.



Language and LLM data

Text & NLP

o Text classification
o Named entity recognition
o Intent and sentiment

° Summarization review
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LLM Evaluation

J Side-by-side ranking

J Factuality and hallucination
checks

J Rubric-based scoring

J Safety and red-teaming

RLHF & Preference Data

o Instruction-response writing
o Preference ranking
J Reward-model data

. Prompt and response QA



Code, vision and audio data

Code Image & Video

. Review of Al-generated code Bounding boxes and polygons

. Bug and security checks J Semantic segmentation

Code ranking and scoring Object tracking

Multi-language coverage Classification and QA
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Audio & Speech

o Transcription
J Speaker labeling
J Audio classification

J Multilingual coverage



Domain expertise when you need it

Specialist annotators matched to your field, working to your guidelines.

Medical & Healthcare Engineering & Technical

Clinical text, medical imaging, health Q&A. Drawings, specifications, technical reasoning.
Legal STEM & Education

Contract and case-text labeling. Math, science and problem verification.
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Finance

Documents, filings and financial Q&A.

E-commerce & Retail

Catalog, search relevance and product
labeling.



Our annotation platform

Built in-house, built for quality

Custom interfaces for text, image, audio and code tasks
. Role-based access and project management

o Multi-stage review and QA workflows

J Live progress and quality dashboards

J Exports in your pipeline's formats

J Use it with our team, or with yours
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A workforce ready within 24 hours

100-500

trained remote annotators

24 hours

from kickoff to deployment

Fully remote

operating from Bangladesh
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How we scale

J Annotators trained on your guidelines

J Team leads and QA reviewers on every project
J Scale up or down as your needs change

J Shifts that overlap European and US hours

J Domain-matched teams for specialist work



Quality, security and price

98%+ accuracy High data security Competitive pricing

. Multi-stage review on every batch J Confidentiality-bound team J Transparent, project-based quotes
. Calibration against your gold set J Role-based, controlled access J No hidden fees

o Quality dashboards you can see J Your data stays yours J Costs stay predictable as you scale
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Work with us your way

End-to-end data solution Workforce solution Platform only
We run setup, workforce, platform, QA and Our trained team works inside your tools and Our annotation platform for your own team.
delivery. process.

Start with a pilot

Free demo runs of 100 to 1,000 data items. Judge our quality

before you commit. contact@mpalresources.com

MPal Resources | mpalresources.com 10


http://www.mpalresources.com/

